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Cancellation Policy
Payment for all training courses is owed at the time of registration. Payment may be made directly, with confirmation of a check number, or confirmation of an authorized purchase order number immediately followed by a copy of the purchase order.

Participants may cancel their registration and attendance to a course/event at any time. Please note our refund schedule below.

Refund schedule:
	100% 
	A full refund will be issued provided notice is given more than 10 days prior to the course/event date.

	75% 
	A 25% administration fee will be assessed if notice is given within 6 to 10 days prior to the course/event date.

	0%
	No refund will be given if cancellation notice is within 5 days of the course/event date or participant does not attend.


 Substitutions 
Participant substitutions may be made at any time, including the opening day of the course/event.

 Class Cancellation
UMCPI reserves the right to cancel any course/event due to lack of minimum attendee requirements. If the course/event is cancelled, participants will be notified and a full refund issued.
